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REALTOR® ASSOCIATION OF PIONEER VALLEY ANNOUNCES
WINNERS OF REALTOR® OF THE YEAR and AFFILIATE OF THE YEAR

Springfield, Mass. December 17, 2021 — The REALTOR® Association of Pioneer Valley announced its annual
award winners at the association’s Holiday Celebration meeting on December 8, 2021, at the Sheraton
Springfield Monarch Place Hotel.

The 2021 award winners are:

e REALTOR® of the Year: Sue Drumm, Coldwell Banker Residential Brokerage
* Affiliate of the Year: April Healey, Norcom Mortgage

The “Realtor® of the Year Award” is the highest form of recognition The Association
can bestow on a REALTOR® member. It is given to a member based on association
activity, community activity outside the association, and business activity.

A REALTOR® since 2009, Sue Drumm Realtor® of Coldwell Banker Residential
Brokerage has served on the RAPV Board of Directors since 2013. She has also
served on the Community Service, Education Fair and Expo, Finance, Government

Affairs, and Member Engagement Committees. Sue Drumm, Coldwell Banker

Drumm has given back to the community through her active involvement with the Community Service
Committee, including conducting toy drives and assisting with the Shriners Hospital Blanket drive to benefit the
committee’s effort. She has also coordinated RAPV New member orientation and participated in the Mayoral
Minute with Agawam Mayor William Sapelli.

The “Affiliate of the Year Award” is the highest form of recognition the association
can bestow on an Affiliate member. It is given based on affiliate membership
activities related to the Association, community service in activities outside the
association, and business activity.

A member of RAPV since 2002, April Healey is the Loan Officer at Norcom
Mortgage, has served on the Community Service and Affiliate-Realtor® Committees.

e i8] Healey has demonstrated a tremendous amount of support to the association and
April Healey, Norcom Mortgage community outreach and volunteered in RAPV’s Community service efforts by

helping and taking the lead in serving neighbors in the Franklin County Community
Meals Program and getting involved with her local Rotary Club. She has also conducted financial management
workshops for teens and single moms in Franklin County. &
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Editors and reporters: Please note that the term Realtor® is properly spelled with an initial capital “R”, per the Associated Press Stylebook, or
spelled in all capital letters and is a registered trademark of the National Association of REALTORS®.

REALTOR

About the REALTOR® Association of Pioneer Valley:

Organized in 1915, the REALTOR® Association of Pioneer Valley is a professional trade organization with more than 1,800 members. The term
REALTOR® is registered as the exclusive designation of members of the National Association of REALTORS® who subscribe to a strict code of
ethics and enjoy continuing education programs.
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