
LOCATION: RAPV OFFICE 9:00 a.m.—11:30 a.m. 
 
TOPICS COVERED: 

Ethics—Duties to Clients and Customers 
Ethics—Duties to the Public 
Case Studies 

2 CONTINUING EDUCATION CREDITS FOR 
MASS. REAL ESTATE LICENSE RENEWAL 

 

REALTORS® must complete  
between January 1, 2022, and 

December 31, 2024 

ARRIVAL INSTRUCTIONS: 

 

 
 

C ODE OF ETH IC S TR AIN IN G  
 
 
 
 

 

 
 
 
 
 
 
 
 
 

• Sign in at the registration table to get credit for the course. 
• Latecomers have a 10-minute grace period. Sign-in sheets are then removed. People 

coming after this time are welcome to stay but will not receive course credit. 
• Attendees must stay for the entire program to receive course credit. 
• Certificates will be available from the Member Port al: Events / My Classes / Details / Down- 

load Certificate. 
 

 

 
 REGISTRATION FORM — 

Select a date: 

□ January 11 □ July 12 

□ March 8 □ September 13 

□ May 10  □ November 8 
 
     Registration and cancellation policy: 

No tuition transfer to another class. Cancellation 
must be in writing, emailed to  laura@rapv.com. 
There is a $5 cancellation fee per class up to one 
week before class date. Those cancelling within one 
week forfeit the tuition. 

Payment Method (check one):     □ CHECK   □ VISA     □ MASTERCARD 

Credit Card #:      

Exp. Date: CVV: Total amount: $________ 

Signature:    

Email:_________________________________________________________ 

 

Register online via RAPV.com / Member Port al / Events.  Make checks payable to REALTOR® 
Association of Pioneer Valley and mail to: 221 Industry Ave, Springfield, MA 01104. Questions? 
Email l aura@rapv.com or call (413) 785-1328 ext. 5. 

2023 DATES 

January 11 July 12 

March 8 September 13 

May 10 November 8 

TUITION RATES PER CLASS 
 Member                     Non-Member 

$20 Pre-paid & pre- 
registered 

$35 Pre-paid & pre- 
registered 

$25 At the door $40 At the door 

 

CODE OF ETHICS 
2023 Class Schedule 

 

https://rapvportal.ramcoams.net/Education/History/MyClasses.aspx?selmenid=men2
mailto:laura@rapv.com
https://rapvportal.ramcoams.net/EventCalendar.aspx?selmenid=men2
mailto:laura@rapv.com
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